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0HJDSURMHFWV DUH RIWHQ DVVRFLDWHG ZLWK SRRU GHOLYHU\ SHUIRUPDQFH DQG SRRU EHQHILWV
UHDOL]DWLRQ7KLVSDSHUSURYLGHVDPHWKRGRILGHQWLI\LQJLQDTXDQWLWDWLYHDQGULJRURXVPDQQHU
WKHPHJDSURMHFWV¶ FKDUDFWHULVWLFV UHODWHG WRSURMHFWPDQDJHPHQW VXFFHVV LQ0HJDSURMHFWV ,W










0HJDSURMHFWV DUH WHPSRUDU\ HQGHDYRUV LH SURMHFWV FKDUDFWHUL]HG E\ ODUJH LQYHVWPHQW
FRPPLWPHQWYDVWFRPSOH[LW\HVSHFLDOO\LQRUJDQL]DWLRQDOWHUPVDQGORQJODVWLQJLPSDFWRQ
WKH HFRQRP\ WKH HQYLURQPHQW DQG VRFLHW\ %URRNHV DQG /RFDWHOOL  0HJDSURMHFWV
LQFOXGHSRZHUSODQWVRLODQGJDVH[WUDFWLRQSODQWVDLUSRUWVDQGSURFHVVLQJSURMHFWVUDLOZD\V





HW DO  /RFDWHOOL 0DULDQL HW DO 6RYDFRRO1XJHQW HW DO 0HJDSURMHFWV
UHSUHVHQW WKH ODUJHVW SURSRUWLRQRIJRYHUQPHQWDO DQG (XURSHDQ FRPPLVVLRQ H[SHQGLWXUHRQ
LQIUDVWUXFWXUH DQG WKHLU VXFFHVVIXO GHVLJQ DQG GHOLYHU\ KDYH PDMRU LPSOLFDWLRQV IRU SXEOLF
ILQDQFHV )O\YEMHUJ HW DO  'HVSLWH WKHLU FULWLFDOLW\ PHJDSURMHFWV DUH DVVRFLDWHG ZLWK






WKH VL]HDQGFRPSOH[LW\RIPHJDSURMHFWVPDNH LWYHU\GLIILFXOW WRGLVFHUQZKLFKDFWRUV DQG






/RFDWHOOL  3URMHFW ³VXFFHVV LQGLFDWRUV´ DUH GHILQHG DV WKH PHDVXUHV E\ ZKLFK WKH
VXFFHVVIXORXWFRPHRIDSURMHFWLVDVVHVVHGZKLOH³VXFFHVVIDFWRUV´DUHWKHHOHPHQWVRIDSURMHFW





HPSKDVL]HG WKDW LW LV LQFUHDVLQJO\ UHFRJQL]HG WKDW WKH QDWXUH RI SURMHFW VXFFHVV LV
PXOWLGLPHQVLRQDOZLWKGLIIHUHQWFULWHULDRQO\VRPHFOHDUO\PHDVXUDEOHDQGWKDWWKHUHLVVWLOO
OLPLWHGXQGHUVWDQGLQJLQWKHFDXVDOFKDLQVWKURXJKZKLFKVXFFHVVHPHUJHV=DYDGVNDVHWDO





OLPLW KLV UHVHDUFK WR WKH FRQVWUXFWLRQ ILOHG DQG HPSOR\V VWDWLVWLFDO DQDO\VLV WR H[DPLQH WKH
FRUUHODWLRQVEHWZHHQWKHULVNIDFWRUVWKDWDUHFRPPRQWRVXFFHVVLQGLFDWRUVWRFRQFOXGHWKDW
WKHUHDUHVRPHIDFWRUVLQWKHLQLWLDWLRQSKDVHWKDWFRXOGOHDGWRWKHRFFXUUHQFHRIDGGLWLRQDOULVN
IDFWRUV LQ WKH LPSOHPHQWDWLRQ DQG HYDOXDWLRQ SKDVHV$ GHWDLOHG H[DPSOH RI WKLV ODWWHU FDVH
UHODWHGWR(;32LVSUHVHQWHGLQ/RFDWHOOLDQG0DQFLQL 









WKHLU FRUUHODWLRQ ZLWK  SURMHFW PDQDJHPHQW VXFFHVV LQGLFDWRUV ³7KH SURMHFW KDG D FRVW
RYHUUXQ´GHOD\HGLQWKHSODQQLQJSKDVH´DQG³GHOD\HGLQWKHFRQVWUXFWLRQSKDVH´ 
/LWHUDWXUHUHYLHZ 
















$ SDUWLFXODU VXEVHW RI VWDWLVWLFDO UHVHDUFKHUV KDYH DUH IRFXVHG RQ D SDUWLFXODU W\SH RI
PHJDSURMHFWV.RFKLQYHVWLJDWHGVHYHQ'DQLVKDQG6ZHGLVKRIIVKRUHZLQGIDUPV$QVDU
HWDODQDO\]HGDODUJHGDWDEDVHRIGDPV/RFDWHOOLHWDOZHUHIRFXVHGRQSRZHU
SODQWV 6RYDFRRO HW DO  D E FRQGXFWHG HPSLULFDO VWXGLHV UHO\LQJ RQ H[WHQVLYH
GDWDEDVH FRPSRVHG RI  HOHFWULFLW\ LQIUDVWUXFWXUH SURMHFWV 'HVSLWH WKHLU ODUJH VWDWLVWLFDO
























'HVSLWH WKH VXEVWDQWLDO DPRXQW RI ZRUN DOUHDG\ XQGHUWDNHQ WR XQGHUVWDQG PHJDSURMHFW
EHKDYLRU D OLPLWHG QXPEHU RI DWWHPSWV WR TXDQWLWDWLYHO\ H[SUHVV WKH UHODWLRQVKLSV EHWZHHQ
SURMHFW FKDUDFWHULVWLFV DQG VXFFHVV LQGLFDWRUV ,W LV SDUWLFXODUO\ XQFOHDU RQ KRZ WR XVH WKLV



















'DWD UHSUHVHQWDWLRQ VXLWDEOH IRU VWDWLVWLFDO DQDO\VLV ZKHQ FRQYHUWLQJ WKH UHDOOLIH
FRPSOH[LW\ RI PHJDSURMHFWV WR D GDWDVHW DPHQDEOH WR VWDWLVWLFDO DQDO\VLV LW LV QHFHVVDU\ WR
LGHQWLI\ WKH ZD\ RI PHDVXULQJ DQG GHVFULELQJ FKDUDFWHULVWLFV LH ³LQGHSHQGHQW YDULDEOHV´
)UHTXHQWO\WKHFRQYHUVLRQSURFHVVDGRSWHGE\UHVHDUFKHUVUHOD\VRQLQWHJHUOLNHUWW\SHVFDOHV
WR UDQN TXDOLWDWLYH YDULDEOHV 7KH DSSOLFDWLRQ RI OLNHUWW\SH VFDOHV FRXOG SRWHQWLDOO\ EH
GLIIHUHQWO\LQWHUSUHWHGE\UHVHDUFKHUVDQGZLGHUSUDFWLWLRQHUDXGLHQFHUDQNLQJWKHFRPSOH[LW\
RIDPHJDSURMHFWRQDVFDOHRIIRUH[DPSOHVHHPHGDVXEMHFWLYHH[HUFLVH ,QDGGLWLRQ
JLYHQ WKH VPDOO VL]H RI DYDLODEOH PHJDSURMHFWV GDWDVHW KLJK GLPHQVLRQDOLW\ RI SURMHFW
FKDUDFWHULVWLFVFRXOGOHDGWRLQDGHTXDWHVWDWLVWLFDOPRGHOVXQDEOHWRFDSWXUHWKHUHODWLRQVKLS
EHWZHHQSURMHFWFKDUDFWHULVWLFVDQGWKHSURMHFWSHUIRUPDQFHFXUVHRIGLPHQVLRQDOLW\,QG\N





















                                                          
17KH DXWKRUV DFNQRZOHGJH WKH FRQWULEXWLRQ RI VFKRODUV DQG SUDFWLWLRQHUV LQYROYHG LQ WKH ³0HJDSURMHFW FRVW
DFWLRQ´$IXOOOLVWRIWKHSHRSOHLQYROYHGDQGWKHSRUWIROLRRISURMHFWVDQDO\VHGLVDYDLODEOHIURPKWWSZZZPHJD
SURMHFWHX 
6WHS  ± ,GHQWLILFDWLRQ RI SURMHFW FKDUDFWHULVWLFV DV SRVVLEOH GHWHUPLQDQWV RI SURMHFW
PDQDJHPHQWVXFFHVV 
$IWHUWKHFROOHFWLRQRIFDVHVWKHDXWKRUVLGHQWLILHGDODUJHUDQJHRIPHJDSURMHFWFKDUDFWHULVWLFV















































ZLWK WKHSUHVHQFH RU DEVHQFHRI DGHSHQGHQWYDULDEOH /HDFK:LWK UHVSHFW WR WKLV
UHVHDUFKWKH)(7KDVWZRNH\IHDWXUHV6KHVNLQ)LUVWO\WKH)(7PDNHVQRDVVXPSWLRQ
DERXW GLVWULEXWLRQV 7KH )(7 LV D QRQSDUDPHWULFDO VWDWLVWLFDO VLJQLILFDQFH WHVW ,W LV QRW
QHFHVVDU\WRPDNH³DSULRUL´DVVXPSWLRQVRQWKHGDWDGLVWULEXWLRQDQGWKHUHIRUHWKLVW\SHRIWHVW








GHVFULEH VWUXFWXUDO SDWWHUQV H[SODLQ WKH WUHQGV DQG PDNH SUHGLFWLRQV .RKDYL DQG 3URYRVW
 :LWWHQ HW DO  ,Q WKLV UHVHDUFK WKH DXWKRUV IRUPXODWHG WKH SUREOHP RI SURMHFW
PDQDJHPHQWVXFFHVVDVVHVVLQJFRUUHODWLRQVEHWZHHQSURMHFWFKDUDFWHULVWLFVDQGSHUIRUPDQFH
ZKHUHDVHWRIFODVVLILHGH[DPSOHVPHJDSURMHFWFDVHVLVJLYHQDVWKHLQSXWWRD0/WHFKQLTXH
%DVHG RQ WKLV FODVVLILFDWLRQ 0/ WHFKQLTXHV PDS WKH UHODWLRQVKLSV EHWZHHQ SURMHFW
FKDUDFWHULVWLFVDQGVXFFHVVLQGLFDWRUVFODVVHV([DPSOHVDUHUHSUHVHQWHGDVELQDU\YHFWRUVLH
WKH  SURMHFW FKDUDFWHULVWLFV VHH $SSHQGL[ DQG D FODVV ODEHO VXFFHVV LQGLFDWRUV VHH


















UHVXOWV IURP HDFK LWHUDWLRQ LV PDLQWDLQHG DQG IXUWKHU XVHG WR FDOFXODWH VWDQGDUG PRGHO
SHUIRUPDQFH PHDVXUHV LH SUHFLVLRQ UHFDOO IRU HDFK FODVV DQG RYHUDOO DFFXUDF\ DQG )
PHDVXUH:LOOLDPVDQG*RQJ:LWWHQHWDO7KHSUHFLVLRQRIWKHFODVVLILFDWLRQ






















VFRUH LV FDOFXODWHG EDVHG RQ ,* ZKLFK LV WKH H[SHFWHG UHGXFWLRQ LQ HQWURS\ FDXVHG E\
SDUWLWLRQLQJ WKH H[DPSOHV DFFRUGLQJ WR D JLYHQ SURMHFW FKDUDFWHULVWLF 4XLQODQ  7KH
HQWURS\FKDUDFWHUL]HVWKHLPSXULW\RIDQDUELWUDU\FROOHFWLRQRIH[DPSOHVZLWKUHVSHFWWRWKHLU
FODVV:KLOHLQWKHFDVHRI&)6WKHQXPEHURIVHOHFWHGSURMHFWFKDUDFWHULVWLFVLVGHWHUPLQHGE\




7KUHH GLIIHUHQW OHDUQLQJ PHWKRGV 'HFLVLRQ WUHH '7 1DLYH %D\HV 1% DQG /RJLVWLF
5HJUHVVLRQ/5ZHUHWUDLQHGRQWKHDYDLODEOHSURMHFWFKDUDFWHULVWLFV'7LVDQRQSDUDPHWULF
OHDUQLQJPHWKRGXVHGIRUFODVVLILFDWLRQDQGUHJUHVVLRQ0LWFKHO7KHJRDOLVWREXLOGD
WUHH IURPDYDLODEOHGDWDZKHUH LQHDFKQRGH DQH[DPSOH LV WHVWHGDJDLQVW WKHYDOXHRI WKH
SURMHFWFKDUDFWHULVWLFDVVRFLDWHGZLWKWKHQRGH'HSHQGLQJRQWKHWHVWUHVXOW WKHH[DPSOHLV






1% LV D SUREDELOLVWLF FODVVLILHU ZKLFK DVVXPHV WKH PXWXDO LQGHSHQGHQFH EHWZHHQ WKH
FKDUDFWHULVWLFVJLYHQDFODVVRIDQH[DPSOH<XQDQG&DOGDV,WVHOHFWVWKHFODVVZLWKWKH
PD[LPXPSRVWHULRUSUREDELOLW\JLYHQDQH[DPSOHUHSUHVHQWHGZLWKLWVFKDUDFWHULVWLFVE\XVLQJ
WKH %D\HV WKHRUHP 7KH FODVVLILHU LV HDV\ WR LPSOHPHQW EXW LW LV GHSHQGHQW RQ FODVV SULRU
SUREDELOLWLHV±WHQGVWRFODVVLI\WRZDUGVFODVVHVWKDWRFFXUPRUHIUHTXHQWO\LQWUDLQLQJGDWD/5
LVDW\SHRISUREDELOLVWLFVWDWLVWLFDOFODVVLILFDWLRQPRGHOXVHGWRSUHGLFWWKHFODVVEDVHGRQRQH


















PRVW LQIRUPDWLYH SURMHFW FKDUDFWHULVWLFV GXH WR WKHLU H[SUHVVLYH SRZHU 7KH SUHGLFWLRQ














FRPH IURP WKH FDWHJRULHV 3URMHFW (QYLURQPHQW /HJDO DQG 6RFLR(FRQRPLF DQG
7HFKQRORJLFDO$VSHFWV RI WKH 3URMHFW +DOI RI WKH PRVW LQIRUPDWLYH FKDUDFWHULVWLFV IRU ERWK
'HOD\LQ&RQVWUXFWLRQDQG3ODQQLQJDOVRIDOOLQWKHFDWHJRU\7HFKQRORJLFDO$VSHFWV7KHVHDUH
ILUVWO\UHODWHGWRWKHFRPSOH[LW\RIPHJDSURMHFWVVLQFHWKH\DUHRIWHQILUVWRIDNLQGLQDFRXQWU\
FKDUDFWHULVWLF7 DQGFKDOOHQJLQJGXH WR WKH VHFWRU VSHFLILF UHTXLUHPHQWV VXFKDV QXFOHDU
SURMHFWV FKDUDFWHULVWLF 7 RU ORFDWLRQ VXFK DV RIIVKRUH SURMHFWV FKDUDFWHULVWLFV 7 )RU




























DQG ³7KH SURMHFW KDV DQ 63(´ 7KH NH\ UHVXOWV VKRZ WKDW WKH UHJXODWRU\ V\VWHP DQG WKH
UHJXODWLRQVKDYHWKHVWURQJHVWFRUUHODWLRQZLWKWKHGHOD\LQWKHSODQQLQJSKDVHRIDPHJDSURMHFW
$OVR WKH )2$. LQ D WHFKQRORJLFDO VHQVH DQG WKH XVDJH RI DQ 63( LV FRUUHODWHG ZLWK WKLV










0HJDSURMHFWV ,Q WKLV UHVHDUFK VSHFLDO DWWHQWLRQ KDV EHHQ PDGH WR WKH SURFHVVHV RI



















ZLWK WKH VXFFHVV FULWHULD SURMHFW FKDUDFWHULVWLFV XVHG WR WUDLQ PRUH SHUIRUPDQW SUHGLFWLRQ






















WR WKHLU SK\VLFDO HOHPHQWV DQG WKH G\QDPLF QHWZRUN RI WKH VWDNHKROGHUV LQYROYHG
&RQVHTXHQWO\LWLVFKDOOHQJLQJWRVHWXSD³OHVVRQVOHDUQHGV\VWHP´1HYHUWKHOHVVWKHUHDUH
SURMHFWFKDUDFWHULVWLFVHJW\SHVRIFRQWUDFWVILQDQFLQJVFKHPHVWHFKQRORJLFDOFKRLFHVWKDW
DUHTXLWHVWDQGDUG%\ LQYHVWLJDWLQJ WKHVHFKDUDFWHULVWLFV LW LVSRVVLEOH WRGLVFRYHUFRPPRQ
SDWWHUQVEHKLQGVXFFHVVIXODQGXQVXFFHVVIXOSURMHFWV 
7KLV SDSHU SURYLGHV D PHWKRG WR LGHQWLI\ LQ D TXDQWLWDWLYH DQG ULJRURXV PDQQHU KRZ
PHJDSURMHFW FKDUDFWHULVWLFV UHODWH WR VXFFHVV LQGLFDWRUV )LUVWO\ LW SURYLGHV DQ LQLWLDO
XQGHUVWDQGLQJRIKRZVWDNHKROGHUVLQPHJDSURMHFWVFDQXVHWKLVNQRZOHGJHWRHQVXUHWKHPRUH
HIIHFWLYH GHVLJQ DQG GHOLYHU\ RI PHJDSURMHFWV 6HFRQGO\ WKH DQDO\VLV RI WKH HPSLULFDO GDWD




PDQDJHPHQW UHVHDUFK FRPPXQLW\ DQG SURYLGHV LQYDOXDEOH UHLQIRUFHPHQW IRU WKH IXUWKHU














7KLV LQYHVWLJDWLRQ SURYLGHV D VWDUWLQJ SRLQW IRU IXWXUH UHVHDUFK 7KH VXFFHVV LQGLFDWRUV IRU
VFKHGXOH DQG FRVW RYHUUXQ SHUIRUPDQFH RQO\ JLYH D SDUWLDO XQGHUVWDQGLQJ RU PHJDSURMHFW
PDQDJHPHQWVXFFHVV$ILUVWORJLFDOH[WHQVLRQLVWRDGGRWKHULQGLFDWRUVWRDVVHVVDGGUHVVLQJD
µTXDOLW\¶GLPHQVLRQ6LPLODUO\IXUWKHUSURMHFWFKDUDFWHULVWLFVFDQEHDGGHG,IPRUHFDVHVDUH
FROOHFWHG LWZLOOEHSRVVLEOH WRXVHDFKLVTXDUHG WHVW DQG WKHNH\DGYDQWDJHZRXOGEH WKH
SRVVLELOLW\ WR XVH PRUH FRPSOH[ FRQWLQJHQF\ WDEOHV DOORZLQJ WKH WHVWLQJ RI RWKHU PRUH





VHFWRU FDQ LQFOXGH SURMHFW FKDUDFWHULVWLFV UHODWHG WR WKH GLIIHUHQW VWUDWHJLHV DQG SURMHFW
PDQDJHPHQWDERXWWKHHQYLURQPHQW$Q(3&FRPSDQ\PLJKWZDQWWRDSSO\LWWRLWVSRUWIROLR
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ŶĞƌŐǇWŽůŝĐǇ ?sŽů ? ? ? ?ƉƉ ? ? ? W ? ? ? 
ƌŝƚƵĂ ? ? ?^ŵŝƚŚ ?E ?: ?ĂŶĚŽǁĞƌ ? ? ? ? ? ? ? ) ? “tŚĂƚƌŝƐŬƐĂƌĞĐŽŵŵŽŶƚŽŽƌĂŵƉůŝĨŝĞĚŝŶƉƌŽŐƌĂŵŵĞƐ P
ǀŝĚĞŶĐĞ ĨƌŽŵ h< ƉƵďůŝĐ ƐĞĐƚŽƌ ŝŶĨƌĂƐƚƌƵĐƚƵƌĞ ƐĐŚĞŵĞƐ ? ?/ŶƚĞƌŶĂƚŝŽŶĂů :ŽƵƌŶĂů ŽĨ WƌŽũĞĐƚ
DĂŶĂŐĞŵĞŶƚ ?sŽů ? ? ?EŽ ? ? ?ƉƉ ? ? ? ? W ? ? ? ?
ĂƌƌĞƚƚ ? ?ĂŶĚ>ĂǁůŽƌ ?: ? ? ? ? ? ? ) ? “YƵĞƐƚŝŽŶŝŶŐƚŚĞtĂƐƚĞ ,ŝ ƌĂƌĐŚǇ PdŚĞĂƐĞŽĨĂZĞŐŝŽŶǁŝƚŚĂ>Žǁ
WŽƉƵůĂƚŝŽŶ ĞŶƐŝƚǇ ? ?:ŽƵƌŶĂů ŽĨ ŶǀŝƌŽŶŵĞŶƚĂů WůĂŶŶŝŶŐ ĂŶĚ DĂŶĂŐĞŵĞŶƚ ? dĂǇůŽƌ  ? ? ? &ƌĂŶĐŝƐ
'ƌŽƵƉ ?sŽů ? ? ?EŽ ? ? ?ƉƉ ?  ? W  ? ? 
ĂƐƐĂŵ ?, ? ? ? ? ? ? ? ) ? “&ĂĐƚŽƌƐŝŶĨůƵĞŶĐŝŶŐƉƌŽũĞĐƚƐƵĐĐĞƐƐĐƌŝƚĞƌŝĂ ? ?WƌŽĐĞĞĚŝŶŐƐŽĨƚŚĞ ? ? ? ?/ ?ƚŚ
/ŶƚĞƌŶĂƚŝŽŶĂů ŽŶĨĞƌĞŶĐĞ ŽŶ /ŶƚĞůůŝŐĞŶƚ ĂƚĂ ĐƋƵŝƐŝƚŝŽŶ ĂŶĚ ĚǀĂŶĐĞĚ ŽŵƉƵƚŝŶŐ ^ǇƐƚĞŵƐ ?
/^ ? ? ? ? ?sŽů ? ?EŽ ?^ĞƉƚĞŵďĞƌ ?ƉƉ ? ? ? ? W ? ? ? ? 
ƌŽŽŬĞƐ ?E ?: ? ?,ŝĐŬĞǇ ?Z ? ?>ŝƚƚĂƵ ?W ? ?>ŽĐĂƚĞůůŝ ?' ? ?KůŝŽŵŽŐďĞ ' ? ? ? ? ? ? ) ? “hƐŝŶŐDƵůƚŝ ?ĂƐĞƉƉƌŽĂĐŚĞƐ
/ŶWƌŽũĞĐƚDĂŶĂŐĞŵĞŶƚZĞƐĞĂƌĐŚ P>ĞĂƌŶŝŶŐĨƌŽŵƚŚĞD'WZK:dǆƉĞƌŝĞŶĐĞ ? ? ŝŶWĂƐŝĂŶ ? ?
 ?Ě ? ) ?ĞƐŝŐŶƐ ?DĞƚŚŽĚƐĂŶĚWƌĂĐƚŝĐĞƐĨŽƌZĞƐĞĂƌĐŚŽĨWƌŽũĞĐƚDĂŶĂŐĞŵĞŶƚ ? 
ƌŽŽŬĞƐ ?E ? ? ? ? ? ? ) ?ŵĞƌŐĞŶƚƌŽƐƐ ?ĂƐĞĂŶĚƌŽƐƐ ?^ĞĐƚŽƌĂůdŚĞŵĞƐĨƌŽŵƚŚĞD'WZK:dWŽƌƚĨŽůŝŽ P
Ŷ /ŶƚĞƌŝŵ ZĞǀŝĞǁ ? ĂǀĂŝůĂďůĞ Ăƚ P ǁǁǁ ?ŵĞŐĂ ?
ƉƌŽũĞĐƚ ?ĞƵ ?ĂƐƐĞƚƐ ?ĞǆƉ ?ƌĞƐŽƵƌĐĞƐ ?ĞŵĞƌŐĞŶƚA? ? YA? ?ƚŚĞŵĞƐ ?ĚŽĐǆ ? 
ƌŽŽŬĞƐ ?E ?: ?ĂŶĚ>ŽĐĂƚĞůůŝ ?' ? ? ? ? ? ? ) ? “WŽǁĞƌƉůĂŶƚƐĂƐŵĞŐ ƉƌŽũĞĐƚƐ PhƐŝŶŐĞŵƉŝƌŝĐƐƚŽƐŚĂƉĞƉŽůŝĐǇ ?
ƉůĂŶŶŝŶŐ ?ĂŶĚĐŽŶƐƚƌƵĐƚŝŽŶŵĂŶĂŐĞŵĞŶƚ ? ?hƚŝůŝƚŝĞƐWŽůŝĐǇ ?sŽů ? ? ? ?ƉƉ ? ? ? W ? ? ? 
ƌƵŶƐƚŝŶŐ ?^ ? ?WŽů ?D ? ?DĂƐƚŽƉ ?: ? ?<ĂŝƐĞƌ ?D ? ?ŝŵŵĞƌ ?Z ? ?^ŚĂĐŬůĞǇ ?^ ? ?DĂďŽŶ ?> ? ?ĞƚĂů ? ? ? ? ? ? ) ? “^ŽĐŝĂů
^ŝƚĞ ŚĂƌĂĐƚĞƌŝƐĂƚŝŽŶ ĨŽƌ K ? ^ƚŽƌĂŐĞ KƉĞƌĂƚŝŽŶƐ ƚŽ /ŶĨŽƌŵWƵďůŝĐŶŐĂŐĞŵĞŶƚ ŝŶ WŽůĂŶĚ ĂŶĚ
^ĐŽƚůĂŶĚ ? ?ŶĞƌŐǇWƌŽĐĞĚŝĂ ?sŽů ? ? ? ?ƉƉ ? ? ? ? ? W ? ? ? ? ? 
ĂŶƚĂƌĞůůŝ ? ? ? ?&ůǇǀďũĞƌŐ ? ?ĂŶĚƵŚů ?^  ?> ? ? ? ? ? ? ) ? “'ĞŽŐƌĂƉŚŝĐĂůǀĂƌŝĂƚŝŽŶŝŶƉƌŽũĞĐƚĐŽƐƚƉĞƌĨŽƌŵĂŶĐĞ P
ƚŚĞEĞƚŚĞƌůĂŶĚƐǀĞƌƐƵƐǁŽƌůĚǁŝĚĞ ? ?:ŽƵƌŶĂůŽĨdƌĂŶƐƉŽƌƚ'ĞŽŐƌĂƉŚǇ ?ůƐĞǀŝĞƌ>ƚĚ ?sŽů ?  ? ? ?ƉƉ ?
 ? ? ? W ? ? ? ? 
'ƵŝĚĞdĞĂŵ ?  ? ? ? ? ? ) ?'ƵŝĚĞ ƚŽK^d ?E&/dE>z^/^ŽĨ /ŶǀĞƐƚŵĞŶƚWƌŽũĞĐƚƐ^ ƚƌƵĐƚƵƌĂů&ƵŶĚƐ ?
ŽŚĞƐŝŽŶ&ƵŶĚĂŶĚ/ŶƐƚƌƵŵĞŶƚĨŽƌWƌĞ ?ĐĐĞƐƐŝŽŶ ? 
ŚĂŶ ? ?W ? ? ?,Ž ? ? ?< ?ĂŶĚdĂŵ ? ?D ? ? ? ? ? ? ) ? “ĞƐŝŐŶĂŶĚƵŝůĚWƌŽũĞĐƚ^ƵĐĐĞƐƐ&ĂĐƚŽƌƐ PDƵůƚŝǀĂƌŝĂƚĞ
ŶĂůǇƐŝƐ ? ?:ŽƵƌŶĂů ŽĨ ŽŶƐƚƌƵĐƚŝŽŶ ŶŐŝŶĞĞƌŝŶŐ ĂŶĚ DĂŶĂŐĞŵĞŶƚ ? ŵĞƌŝĐĂŶ ^ŽĐŝĞƚǇ ŽĨ ŝǀŝů
ŶŐŝŶĞĞƌƐ ?sŽů ? ? ? ?EŽ ? ? ?ƉƉ ? ? ? W ? ? ? ? 
ŚĂŶŐ ? ? ?,ĂƚĐŚĞƌ ? ?ĂŶĚ<ŝŵ ?: ? ? ? ? ? ? ) ? “dĞŵƉŽƌĂůďŽƵŶĚĂƌǇ ďũĞĐƚƐŝŶŵĞŐĂƉƌŽũĞĐƚƐ PDĂƉƉŝŶŐƚŚĞ
ƐǇƐƚĞŵǁŝƚŚƚŚĞ/ŶƚĞŐƌĂƚĞĚDĂƐƚĞƌ^ĐŚĞĚƵůĞ ? ?/ŶƚĞƌŶĂƚŝŽŶĂů:ŽƵƌŶĂůŽĨWƌŽũĞĐƚDĂŶĂŐĞŵĞŶƚ ?sŽů ?
 ? ?EŽ ? ? ?ƉƉ ? ? ? ? W ? ? ? ? 
ŚĂƉŵĂŶ ?Z ?: ? ? ? ? ? ? ) ? “ĨƌĂŵĞǁŽƌŬĨŽƌĞǆĂŵŝŶŝŶŐƚŚĞĚŝŵĞŶƐŝŽŶƐĂŶĚĐŚĂƌĂĐƚĞƌŝƐƚŝĐƐŽĨĐŽŵƉůĞǆŝƚǇ
ŝŶŚĞƌĞŶƚǁŝƚŚŝŶƌĂŝůŵĞŐĂƉƌŽũĞĐƚƐ ? ?ůƐĞǀŝĞƌ>ƚĚ ?sŽů ? ? ?EŽ ? ? ?ƉƉ ? ? ? ? W ? ? ? ? 
ŚĞŶŐ ?D ? ?z ? ?tƵ ?z ? ?t ?ĂŶĚtƵ ? ? ?& ? ? ? ? ? ? ) ? “WƌŽũĞĐƚƐƵĐĐĞƐƐƉƌĞĚŝĐƚŝ ŶƵƐŝŶŐĂŶĞǀŽůƵƚŝŽŶĂƌǇƐƵƉƉŽƌƚ
ǀĞĐƚŽƌŵĂĐŚŝŶĞŝŶĨĞƌĞŶĐĞŵŽĚĞů ? ?ƵƚŽŵĂƚŝŽŶŝŶŽŶƐƚƌƵĐƚŝŽŶ ?sŽů ? ? ?EŽ ? ? ?ƉƉ ? ? ? ? W ? ? ? ?
ŚŽŝ ?^ ? ?:ƵŶ ? ? ?,ǁĂŶŐ ?/ ? ?^ƚĂƌǌ ? ? ?DĂǌŽƵƌ ?d ? ?ŚĂŶŐ ?^ ?ĂŶĚƵƌŬĂƌƚ ? ?Z ? ? ? ? ? ? ) ? “&ŽƵƌƚĞĞŶůĞƐƐŽŶƐ
ůĞĂƌŶĞĚĨƌŽŵƚŚĞƐƵĐĐĞƐƐĨƵůŶƵĐůĞĂƌƉŽǁĞƌƉƌŽŐƌĂŵŽĨƚŚĞZĞƉƵďůŝĐŽĨ<ŽƌĞĂ ? ?ŶĞƌŐǇWŽůŝĐǇ ?sŽů ?
 ? ?EŽ ? ? ? ?ƉƉ ? ? ? ? ? W ? ? ? ? ? 
ĂǀŝĚ ? W ? ? ĂŶĚ ZŽƚŚǁĞůů ? ' ?^ ?  ? ? ? ? ? ) ?  “^ƚĂŶĚĂƌĚŝǌĂƚŝŽŶ ? ŝǀĞƌƐŝƚǇ Ă Ě ůĞĂƌŶŝŶŐ P ^ƚƌĂƚĞŐŝĞƐ ĨŽƌ ƚŚĞ
ĐŽĞǀŽůƵƚŝŽŶ ŽĨ ƚĞĐŚŶŽůŽŐǇ ĂŶĚ ŝŶĚƵƐƚƌŝĂů ĐĂƉĂĐŝƚǇ ? ?/ŶƚĞƌŶĂƚŝŽŶĂů :ŽƵƌŶĂů ŽĨ /ŶĚƵƐƚƌŝĂů
KƌŐĂŶŝǌĂƚŝŽŶ ?sŽů ? ? ?EŽ ? ? ?ƉƉ ? ? ? ? W ? ? ? ?
ĂǀŝƐ ?< ? ? ? ? ? ? ) ? “ŝĨĨĞƌĞŶƚƐƚĂŬĞŚŽůĚĞƌŐƌŽƵƉƐĂŶĚƚŚĞŝƌƉĞƌĐĞƉƚŝŽŶƐŽĨƉƌŽũĞĐƚƐƵĐĐĞƐƐ ? ?/ŶƚĞƌŶĂƚŝŽŶĂů
:ŽƵƌŶĂůŽĨWƌŽũĞĐƚDĂŶĂŐĞŵĞŶƚ ?ůƐĞǀŝĞƌ>ƚĚĂŶĚ/WD ?sŽů ? ? ?EŽ ? ? ?ƉƉ ? ? ? ? W ? ? ? ? 
ŝŵŝƚƌŝŽƵ ?, ?d ? ?tĂƌĚ ? ?: ?ĂŶĚtƌŝŐŚƚ ?W ?' ? ? ? ? ? ? ) ? “DĞŐĂƚƌĂŶƐƉŽƌƚƉƌŽũĞĐƚƐ ?ďĞǇŽŶĚƚŚĞ ‘ŝƌŽŶƚƌŝĂŶŐůĞ ? P
ĨŝŶĚŝŶŐƐĨƌŽŵƚŚĞKD'ƌĞƐĞĂƌĐŚƉƌŽŐƌĂŵŵĞ ? ?WƌŽŐƌĞƐƐŝŶWůĂŶŶŝŶŐ ?ůƐĞǀŝĞƌ>ƚĚ ?sŽů ? ? ? ?ƉƉ ?
 ? W ? ? ? 
ƌĂǌŬŝĞǁŝĐǌ ?  ? ? ŚĂůůŝĞƐ ?  ? ĂŶĚ EĞǁŝŐ ? : ?  ? ? ? ? ? ) ?  “WƵďůŝĐ ƉĂƌƚŝĐŝƉĂƚŝŽŶ ĂŶĚ ůŽĐĂů ĞŶǀŝƌŽŶŵĞŶƚĂů
ƉůĂŶŶŝŶŐ PdĞƐƚŝŶŐ ĨĂĐƚŽƌƐ ŝŶĨůƵĞŶĐŝŶŐĚĞĐŝƐŝŽŶƋƵĂůŝƚǇĂŶĚ ŝŵƉůĞŵĞŶƚĂƚŝŽŶ ŝŶ ĨŽƵƌĐĂƐĞ ƐƚƵĚŝĞƐ
ĨƌŽŵ'ĞƌŵĂŶǇ ? ?>ĂŶĚhƐĞWŽůŝĐǇ ?sŽů ? ? ? ?ƉƉ ? ? ? ? W ? ? ? ?
ĂƐƚĞƌďǇ ?^ŵŝƚŚ ?D ? ?dŚŽƌƉĞ ?Z ?ĂŶĚ:ĂĐŬƐŽŶ ?W ? ? ? ? ? ? ) ?DĂŶĂŐĞŵĞŶƚZĞƐĞĂƌĐŚ ?^'WƵďůŝĐĂƚŝŽŶƐ ? 
ŝƐĞŶŚĂƌĚƚ ?< ?D ? ? ? ? ? ? ) ? “ƵŝůĚŝŶŐdŚĞŽƌŝĞƐĨƌŽŵĂƐĞ^ƚƵĚǇZĞƐĞĂƌĐŚ ? ?dŚĞĐĂĚĞŵǇŽĨDĂŶĂŐĞŵĞŶƚ
ZĞǀŝĞǁ ?sŽů ? ? ?EŽ ? ? ?Ɖ ? ? ? ? ? 
ǀĞƌƐ ? ?ĂŶĚĚĞsƌŝĞƐ ?: ? ? ? ? ? ? ) ? “ǆƉůĂŝŶŝŶŐ'ŽǀĞƌŶĂŶĐĞŝŶ&ŝǀĞDĞŐĂ ?ŝƚǇZĞŐŝŽŶƐ PZĞƚŚŝŶŬŝŶŐƚŚĞZŽůĞ
ŽĨ,ŝĞƌĂƌĐŚǇĂŶĚ'ŽǀĞƌŶŵĞŶƚ ? ?ƵƌŽƉĞĂŶWůĂŶŶŝŶŐ^ƚƵĚŝĞƐ ?ZŽƵƚůĞĚŐĞ ?sŽů ? ? ?EŽ ? ? ?ƉƉ ?  ? ? ? W
 ? ? ? ? 
&ůǇǀďũĞƌŐ ?  ?  ? ? ? ? ? ) ?  “&ƌŽŵ EŽďĞů WƌŝǌĞ ƚŽ ƉƌŽũĞĐƚ ŵĂŶĂŐĞ ĞŶƚ P 'ĞƚƚŝŶŐ ƌŝƐŬƐ ƌŝŐŚƚ ? ?WƌŽũĞĐƚ
DĂŶĂŐĞŵĞŶƚ:ŽƵƌŶĂů ?sŽů ? ? ?EŽ ? ? ?ƉƉ ? ? W ? ? ? 
&ůǇǀďũĞƌŐ ?  ? ? ƌƵǌĞůŝƵƐ ? E ? ĂŶĚ ZŽƚŚĞŶŐĂƚƚĞƌ ? t ?  ? ? ? ? ? ) DĞŐĂƉƌŽũĞĐƚƐ ĂŶĚ ZŝƐŬ P Ŷ ŶĂƚŽŵǇ ŽĨ
ŵďŝƚŝŽŶ ?ĂŵďƌŝĚŐĞhŶŝǀĞƌƐŝƚǇWƌĞƐƐ ? 
&ůǇǀďũĞƌŐ ?  ? ? ,ŽŶ ?  ? ĂŶĚ &ŽŬ ? t ?, ?  ? ? ? ? ? ) ?  “ZĞĨĞƌĞŶĐĞ ĐůĂƐƐ ĨŽƌĞĐĂƐƚŝŶŐ ĨŽƌ ,ŽŶŐ <ŽŶŐ ?Ɛ ŵĂũŽƌ
ƌŽĂĚǁŽƌŬƐƉƌŽũĞĐƚƐ ? ?WƌŽĐĞĞĚŝŶŐƐŽĨƚŚĞ/ŶƐƚŝƚƵƚŝŽŶŽĨŝǀŝůŶŐŝŶĞĞƌƐ ?ŝǀŝůŶŐŝŶĞĞƌŝŶŐ ?dŚŽŵĂƐ
dĞůĨŽƌĚ>ƚĚ ?sŽů ? ? ? ?EŽ ? ? ?ƉƉ ? ? ? W ?  ? 
'ĞŶƵƐ ? ? ? ? ? ? ? ) ? “DĂŶĂŐŝŶŐůĂƌŐĞ ?ƐĐĂůĞƚĞĐŚŶŽůŽŐǇĂŶĚŝŶƚĞƌ ?ŽƌŐĂŶŝǌĂƚŝŽŶĂůƌĞůĂƚŝŽŶƐ PdŚĞĐĂƐĞŽĨƚŚĞ
ŚĂŶŶĞůdƵŶŶĞů ? ?ZĞƐĞĂƌĐŚWŽůŝĐǇ ?sŽů ? ? ?EŽ ? ? ?ƉƉ ?  ? ?W ? ? ? ? 
'ŽůŝŶŝ ?Z ? ?<ĂůĐŚƐĐŚŵŝĚƚ ?D ?ĂŶĚ>ĂŶĚŽŶŝ ?W ? ? ? ? ? ? ) ? “ĚŽƉƚŝŽŶŽĨ ƉƌŽũĞĐƚŵĂŶĂŐĞŵĞŶƚƉƌĂĐƚŝĐĞƐ PdŚĞ
ŝŵƉĂĐƚŽŶŝŶƚĞƌŶĂƚŝŽŶĂůĚĞǀĞůŽƉŵĞŶƚƉƌŽũĞĐƚƐŽĨŶŽŶ ?ŐŽǀĞƌŶŵĞŶƚĂůŽƌŐĂŶŝǌĂƚŝŽŶƐ ? ?/ŶƚĞƌŶĂƚŝŽŶĂů
:ŽƵƌŶĂůŽĨWƌŽũĞĐƚDĂŶĂŐĞŵĞŶƚ ?ůƐĞǀŝĞƌ>ƚĚ ?sŽů ? ? ?EŽ ? ? ?ƉƉ ? ? ? ? W ? ? ? ? 
'ƌĞĐŽ ?D ? ?>ŽĐĂƚĞůůŝ ?' ?ĂŶĚ>ŝƐŝ ?^ ? ? ? ? ? ? ) ? “KƉĞŶŝŶŶŽǀĂƚŝŽŶŝŶƚŚĞƉŽǁĞƌ ?ĞŶĞƌŐǇƐĞĐƚŽƌ PƌŝŶŐŝŶŐ
ƚŽŐĞƚŚĞƌŐŽǀĞƌŶŵĞŶƚƉŽůŝĐŝĞƐ ?ĐŽŵƉĂŶŝĞƐ ?ŝŶƚĞƌĞƐƚƐ ?ĂŶĚĂĐĂĚĞŵŝĐĞƐƐĞŶĐĞ ? ?ŶĞƌŐǇWŽůŝĐǇ ?sŽů ?
 ? ? ? ?ƉƉ ? ? ? ? W ? ? ? ?
'ƌĞŝŵĂŶ ?s ? ? ? ? ? ? ? ) ?DĞŐĂƉƌŽũĞĐƚDĂŶĂŐĞŵĞŶƚ P>ĞƐƐŽŶƐŽŶZŝƐŬĂŶĚWƌŽũĞĐƚDĂŶĂŐĞŵĞŶƚĨƌŽŵƚŚĞ
ŝŐŝŐ ?:ŽŚŶtŝůĞǇ ? ? ?^ŽŶƐ ? 
'ƵŶĂƚŚŝůĂŬĂ ?^ ? ?dƵƵůŝ ?D ?D ?ĂŶĚĂŝŶƚǇ ? ?Z ?: ? ? ? ? ? ? ) ? “ƌŝƚŝĐĂůŶĂůǇƐŝƐŽĨZĞƐĞĂƌĐŚŽŶWƌŽũĞĐƚ^ƵĐĐĞƐƐ
ŝŶŽŶƐƚƌƵĐƚŝŽŶDĂŶĂŐĞŵĞŶƚ:ŽƵƌŶĂůƐ ? ?WƌŽĐĞĞĚŝŶŐƐ ? ?ƚŚŶŶƵĂůZKDŽŶĨĞƌĞŶĐĞ ?EŽ ? ? ? ?
^ĞƉƚĞŵďĞƌ ? ? ? ? ?ƉƉ ? ? ? ? W ? ? ? ? 
,Ăŝƌ ?: ?& ?: ? ?ůĂĐŬ ?t ? ? ?ĂďŝŶ ? ?: ?ĂŶĚŶĚĞƌƐŽŶ ?Z ? ? ? ? ? ? ? ) ?DƵůƚŝǀĂƌŝĂƚĞĂƚĂŶĂůǇƐŝƐ ? ?ƚŚ ?ĞĚŝƚĞĚďǇ
WƌĞŶƚŝŶĐĞ,Ăůů ? 
,Ăůů ?D ? ? ? ? ? ? ? ) ?ŽƌƌĞůĂƚŝŽŶ ?ĂƐĞĚ&ĞĂƚƵƌĞ^ĞůĞĐƚŝŽŶĨŽƌDĂĐŚŝŶĞ>ĞĂƌŶŝŶŐ ?,ĂŵŝůƚŽŶ ?EĞǁĞĂůĂŶĚ ? 
,Ğ ? ' ? ? DŽů ?  ?W ?: ? ? ŚĂŶŐ ? > ? ĂŶĚ >Ƶ ? z ?  ? ? ? ? ? ) ?  “WƵďůŝĐ ƉĂƌƚŝĐŝƉĂƚŝŽŶ ĂŶĚ ƚƌƵƐƚ ŝŶ ŶƵĐůĞĂƌ ƉŽǁĞƌ
ĚĞǀĞůŽƉŵĞŶƚŝŶŚŝŶĂ ? ?ZĞŶĞǁĂďůĞĂŶĚ^ƵƐƚĂŝŶĂďůĞŶĞƌŐǇZĞǀŝĞǁƐ ?sŽů ? ? ? ?ƉƉ ? ? W ? ? ? 
,Ğ ? ? ?^ŚƵ ?& ? ?zĂŶŐ ?z ? ?>ŝ ?D ?ĂŶĚtĂŶŐ ?Y ? ? ? ? ? ? ) ? “ŶŝŶǀĞƐƚŝŐĂƚŝŽŶŽŶƚŚĞĨĞĂƐŝďŝůŝƚǇŽĨĐƌŽƐƐ ?ƉƌŽũĞĐƚ
ĚĞĨĞĐƚƉƌĞĚŝĐƚŝŽŶ ? ?ƵƚŽŵĂƚĞĚ^ŽĨƚǁĂƌĞŶŐŝŶĞĞƌŝŶŐ ?^ƉƌŝŶŐĞƌh^ ?sŽů ? ? ?EŽ ? ? ?ƉƉ ?   ?W  ? ? ? 
,Ƶ ?z ? ?ŚĂŶ ? ?W ? ? ?>Ğ ?z ?ĂŶĚ:ŝŶ ?Z ? ? ? ? ? ? ) ? “&ƌŽŵŽŶƐƚƌƵĐƚŝŽŶDĞŐĂƉƌŽũĞĐƚDĂŶĂŐĞŵĞŶƚƚŽŽŵƉůĞǆ
WƌŽũĞĐƚDĂŶĂŐĞŵĞŶƚ PŝďůŝŽŐƌĂƉŚŝĐŶĂůǇƐŝƐ ? ?:ŽƵƌŶĂůŽĨDĂŶĂŐĞŵĞŶƚŝŶŶŐŝŶĞĞƌŝŶŐ ?sŽů ? ? ?EŽ ?
ƚŽŝŐ ? ? ? ? ?Ɖ ? ? ? ? ? ? ? ? ? 
/ŶĚǇŬ ?W ?ĂŶĚDŽƚǁĂŶŝ ?Z ?  ? ? ? ? ? ) ?  “ƉƉƌŽǆŝŵĂƚĞŶĞĂƌĞƐƚŶĞŝŐŚďŽƌƐ P ƚŽǁĂƌĚƐƌĞŵŽǀŝŶŐƚŚĞĐƵƌƐĞŽĨ
ĚŝŵĞŶƐŝŽŶĂůŝƚǇ ? ?WƌŽĐĞĞĚŝŶŐƐŽĨƚŚĞdŚŝƌƚŝĞƚŚŶŶƵĂůD^ǇŵƉŽƐŝƵŵŽŶdŚĞŽƌǇŽĨŽŵƉƵƚŝŶŐ ?
^dK ? ? ? ?DWƌĞƐƐ ?EĞǁzŽƌŬ ?EĞǁzŽƌŬ ?h^ ?ƉƉ ? ? ? ? W ? ? ? ? 
/ŶǀĞƌŶŝǌǌŝ ?  ? ? ? >ŽĐĂƚĞůůŝ ? ' ? ĂŶĚ ƌŽŽŬĞƐ ? E ?: ?  ? ? ? ?  ) ?  “DĂŶĂŐŝŶŐ ƐŽĐŝĂů ĐŚĂůůĞŶŐĞƐ ŝŶ ƚŚĞ ŶƵĐůĞĂƌ
ĚĞĐŽŵŵŝƐƐŝŽŶŝŶŐŝŶĚƵƐƚƌǇ PƌĞƐƉŽŶƐŝďůĞĂƉƉƌŽĂĐŚƚŽǁĂƌĚƐďĞƚƚĞƌƉĞƌĨŽƌŵĂŶĐĞ ? ?/ŶƚĞƌŶĂƚŝŽŶĂů
:ŽƵƌŶĂů ŽĨ WƌŽũĞĐƚ DĂŶĂŐĞŵĞŶƚ ? sŽů ? /Ŷ WƌĞƐƐ ? Ɖ ?
ŚƚƚƉ P ? ?Ěǆ ?ĚŽŝ ?ŽƌŐ ? ? ? ? ? ? ? ? ?ũ ?ŝũƉƌŽŵĂŶ ? ? ? ? ? ? ? ? ? ? ? ? ? 
:ĂĐŽďƐƐŽŶ ?D ? ?>ƵŶĚŝŶ ?Z ? ?ĂŶĚ^ƂĚĞƌŚŽůŵ ? ? ? ? ? ? ? ) ? “ZĞƐĞĂƌĐŚŝŶŐWƌŽũĞĐƚƐĂŶĚdŚĞŽƌŝǌŝŶŐ&ĂŵŝůŝĞƐ
ŽĨdĞŵƉŽƌĂƌǇKƌŐĂŶŝǌĂƚŝŽŶƐ ? ?WƌŽũĞĐƚDĂŶĂŐĞŵĞŶƚ:ŽƵƌŶĂů ?tŝůĞǇWĞƌŝŽĚŝĐĂůƐ ?/ŶĐ ? ?sŽů ? ? ?EŽ ? ? ?
ƉƉ ? ? W ? ? ?
<ĂůĚĞůůŝƐ ? : ?< ? ? <ĂƉƐĂůŝ ? D ? ? <ĂůĚĞůůŝ ?  ? ĂŶĚ <ĂƚƐĂŶŽƵ ?  ?  ? ? ?  ? ) ?  “ŽŵƉĂƌŝŶŐ ƌĞĐĞŶƚ ǀŝĞǁƐ ŽĨ ƉƵďůŝĐ
ĂƚƚŝƚƵĚĞŽŶǁŝŶĚĞŶĞƌŐǇ ?ƉŚŽƚŽǀŽůƚĂŝĐĂŶĚƐŵĂůůŚǇĚƌŽĂƉƉůŝĐĂƚŝŽŶƐ ? ?ZĞŶĞǁĂďůĞŶĞƌŐǇ ?sŽů ? ? ? ?
ƉƉ ? ? ? ?W ? ? ? ? 
<ĂƌĚĞƐ ?/ ? ?KǌƚƵƌŬ ? ? ?ĂǀƵƐŐŝů ?^ ?d ?ĂŶĚĂǀƵƐŐŝů ? ? ? ? ? ?  )  “DĂŶĂŐŝŶŐŐůŽďĂůŵĞŐĂƉƌŽũĞĐƚƐ PŽŵƉůĞǆŝƚǇ
ĂŶĚƌŝƐŬŵĂŶĂŐĞŵĞŶƚ ? ?/ŶƚĞƌŶĂƚŝŽŶĂůƵƐŝŶĞƐƐZĞǀŝĞǁ ?sŽů ? ? ?EŽ ? ? ?ƉƉ ? ? ? ? W ? ? ? ?
<ĞůůǇ ? ? ?>ĂŝƌĚ ?: ? ?ŽƐƚĂŶƚŝŶŝ ?^ ? ?ZŝĐŚĂƌĚƐ ?W ? ?ĂƌďĂũŽ ?: ?ĂŶĚEĞůůƚŚŽƌƉ ?: ? ? ? ? ? ? ) ?  “ǆƉŽƐƚĂƉƉƌĂŝƐĂů P
tŚĂƚůĞƐƐŽŶƐĐĂŶďĞůĞĂƌŶƚĨƌŽŵhĐŽŚĞƐŝŽŶĨƵŶĚĞĚƚƌĂŶƐƉŽƌƚƉƌŽũĞĐƚƐ ? ? ?dƌĂŶƐƉŽƌƚWŽůŝĐǇ ?sŽů ?
 ? ? ?ƉƉ ? ? ? W ? ? ? 
<ŽĐŚ ? ? ? ? ? ? ? ) ? “dŚĞDŽƌĞƚŚĞĞƚƚĞƌ ?/ŶǀĞƐƚŝŐĂƚŝŶŐĐŽƐƚ ?ƚŝŵĞĂŶĚŽƉĞƌĂƚŝŽŶĂůƉĞƌĨŽƌŵĂŶĐĞŽĨƚŚĞ
ĂŶŝƐŚĂŶĚ^ǁĞĚŝƐŚŽĨĨƐŚŽƌĞǁŝŶĚĨĂƌŵĐůƵƐƚĞƌ ? ?:ŽƵƌŶĂůŽĨ&ŝŶĂŶĐŝĂůDĂŶĂŐĞŵĞŶƚŽĨWƌŽƉĞƌƚǇ
ŽŶƐƚƌƵĐƚŝŽŶĂŶĚZĞĂůƐƚĂƚĞ ?sŽů ? ? ?EŽ ? ? ? 
<ŽŐ ? z ? ? ĂŶĚ >ŽŚ ? W ?< ?  ? ? ? ? ? ) ?  “ƌŝƚŝĐĂů ^ƵĐĐĞƐƐ &ĂĐƚŽƌƐ ĨŽƌ ŝĨĨĞƌĞŶƚ ŽŵƉŽŶĞŶƚƐ ŽĨ ŽŶƐƚƌƵĐƚŝŽŶ
WƌŽũĞĐƚƐ ? ?:ŽƵƌŶĂů ŽĨ ŽŶƐƚƌƵĐƚŝŽŶ ŶŐŝŶĞĞƌŝŶŐ ĂŶĚ DĂŶĂŐĞŵĞŶƚ ? ŵĞƌŝĐĂŶ ^ŽĐŝĞƚǇ ŽĨ ŝǀŝů
ŶŐŝŶĞĞƌƐ ?sŽů ? ? ? ?EŽ ? ? ?ƉƉ ? ? ? ? W ? ? ? ? 
<ŽŚĂǀŝ ?Z ?ĂŶĚWƌŽǀŽƐƚ ?& ? ? ? ? ? ? ) ? “'ůŽƐƐĂƌǇŽĨƚĞƌŵƐ ? ?DĂĐŚŝŶĞ>ĞĂƌŶŝŶŐ ?sŽů ? ? ?EŽ ? ? ?ƉƉ ? ? ? ? W ? ? ? ?
<ƵũĂůĂ ?^ ? ?ƌƚƚŽ ?< ? ?ĂůƚŽŶĞŶ ?W ?ĂŶĚdƵƌŬƵůĂŝŶĞŶ ?s ? ? ? ? ? ? ) ? “ƵƐŝŶĞƐƐŵŽĚĞůƐŝŶƉƌŽũĞĐƚ ?ďĂƐĞĚĨŝƌŵƐ W
dŽǁĂƌĚƐ Ă ƚǇƉŽůŽŐǇ ŽĨ ƐŽůƵƚŝŽŶ ?ƐƉĞĐŝĨŝĐ ďƵƐŝŶĞƐƐ ŵŽĚĞůƐ ? ?/ŶƚĞƌŶĂƚŝŽŶĂů :ŽƵƌŶĂů ŽĨ WƌŽũĞĐƚ
DĂŶĂŐĞŵĞŶƚ ?sŽů ? ? ?EŽ ? ? ?ƉƉ ?  ? W  ? ? ? 
>Ğ ?d ? ?ĂůĚĂƐ ? ?, ? ?'ŝďƐŽŶ ?' ? ?ĂŶĚdŚŽůĞ ?D ?  ? ? ? ? ? ) ?  “ƐƐĞƐƐŝŶŐ^ĐŽƉĞĂŶĚDĂŶĂŐŝŶŐZŝƐŬ ŝŶ ƚŚĞ
,ŝŐŚǁĂǇWƌŽũĞĐƚĞǀĞůŽƉŵĞŶƚWƌŽĐĞƐƐ ? ?:ŽƵƌŶĂůŽĨŽŶƐƚƌƵĐƚŝŽŶŶŐŝŶĞĞƌŝŶŐĂŶĚDĂŶĂŐĞŵĞŶƚ ?
ŵĞƌŝĐĂŶ^ŽĐŝĞƚǇŽĨŝǀŝůŶŐŝŶĞĞƌƐ ?sŽů ? ? ? ?EŽ ? ? ?ƉƉ   ? ? W ? ? ? ?
>ĞĂĐŚ ? ? ? ? ? ? ? ) ?/ŶƚƌŽĚƵĐƚŝŽŶƚŽ^ƚĂƚŝƐƚŝĐƐ PEŽŶƉĂƌĂŵĞƚƌŝĐƉƉƌŽĂĐŚĨŽƌƚŚĞ^ŽĐŝĂů^ĐŝĞŶĐĞƐ ?tŝůĞǇ ?
EĞǁzŽƌŬ ? 
>ŝŶĚĠŶ ?  ? ? ZĂƉĞůŝ ? > ? ĂŶĚ ƌƵƚĞŵĂƌŬ ?  ?  ? ? ? ? ? ) ?  “ŽŵŵƵŶŝƚǇ ĂƚƚĂĐŚ ĞŶƚ ĂŶĚ ŵƵŶŝĐŝƉĂů ĞĐŽŶŽŵǇ P
WƵďůŝĐĂƚƚŝƚƵĚĞƐƚŽǁĂƌĚƐǁŝŶĚƉŽǁĞƌŝŶĂůŽĐĂůĐŽŶƚĞǆƚ ? ?ŶǀŝƌŽŶŵĞŶƚĂů^ĐŝĞŶĐĞ ? ? ?WŽůŝĐǇ ?sŽů ?
 ? ? ?ƉƉ ? ? ? W ? ? ? 
>ŝƵ ?  ? ? ŚƵ ?  ? ? tĂŶŐ ? , ? ĂŶĚ ,ƵĂŶŐ ? : ?  ? ? ? ? ? ) ?  “,ĂŶĚůŝŶŐ ƐŽĐŝĂů ƌŝƐŬƐ ŝŶ ŐŽǀĞƌŶŵĞŶƚ ?ĚƌŝǀĞŶ ŵĞŐĂ
ƉƌŽũĞĐƚ PŶĞŵƉŝƌŝĐĂůĐĂƐĞƐƚƵĚǇĨƌŽŵtĞƐƚŚŝŶĂ ? ?/ŶƚĞƌŶĂƚŝŽŶĂů:ŽƵƌŶĂůŽĨWƌŽũĞĐƚDĂŶĂŐĞŵĞŶƚ ?
sŽů ? ? ?EŽ ? ? ?ƉƉ ? ? ? ? W ? ? ? ? 
>ŽĐĂƚĞůůŝ ?' ? ?ŝŶŐŚĂŵ ? ?ĂŶĚDĂŶĐŝŶŝ ?D ? ? ? ? ? ? ) ? “^ŵĂůůŵŽĚƵůĂƌƌĞĂĐƚŽƌƐ PĐŽŵƉƌĞŚĞŶƐŝǀĞŽǀĞƌǀŝĞǁ
ŽĨƚŚĞŝƌĞĐŽŶŽŵŝĐƐĂŶĚƐƚƌĂƚĞŐŝĐĂƐƉĞĐƚƐ ? ?WƌŽŐƌĞƐƐŝŶEƵĐůĞĂƌŶĞƌŐǇ ?sŽů ? ? ? ?ƉƉ ? ? ? W ? ? ? 
>ŽĐĂƚĞůůŝ ? ' ? ? /ŶǀĞƌŶŝǌǌŝ ?  ? ? ĂŶĚ ƌŽŽŬĞƐ ? E ?: ?  ? ? ? ?  ) ?  “WƌŽũĞĐƚ ĐŚĂƌĂĐƚĞƌŝƐƚŝĐƐ ĂŶĚ ƉĞƌĨŽƌŵĂŶĐĞ ŝŶ
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ŵƵůƚŝ ?ĨŝƌŵƉƌŽũĞĐƚƐ P>ĞƐƐŽŶƐĨƌŽŵKůŬŝůƵŽƚŽ ?ĂŶĚ&ůĂŵ ŶǀŝůůĞ  ?ŶƵĐůĞĂƌƉŽǁĞƌƉůĂŶƚƉƌŽũĞĐƚƐ ? ?
/ŶƚĞƌŶĂƚŝŽŶĂů:ŽƵƌŶĂůŽĨWƌŽũĞĐƚDĂŶĂŐĞŵĞŶƚ ?sŽů ? ? ?EŽ ? ? ? 
ZƵƵƐŬĂ ?/ ? ?ƌƚƚŽ ?< ? ?ĂůƚŽŶĞŶ ?< ?ĂŶĚ>ĞŚƚŽŶĞŶ ?W ? ? ? ? ?  ) “ŝŵĞŶƐŝŽŶƐŽĨĚŝƐƚĂŶĐĞŝŶĂƉƌŽũĞĐƚŶĞƚǁŽƌŬ P
ǆƉůŽƌŝŶŐKůŬŝůƵŽƚŽ ?ŶƵĐůĞĂƌƉŽǁĞƌƉůĂŶƚƉƌŽũĞĐƚ ? ?/ŶƚĞƌŶĂƚŝŽŶĂů:ŽƵƌŶĂůŽĨWƌŽũĞĐƚDĂŶĂŐĞŵĞŶƚ ?
sŽů ? ? ?EŽ ? ? ?ƉƉ ? ? ? ? W ? ? ? ? 
^ĂŝŶĂƚŝ ?d ? ?>ŽĐĂƚĞůůŝ ?' ?ĂŶĚƌŽŽŬĞƐ ?E ? ? ? ? ? ? ) ? “^ƉĞĐŝĂůWƵƌƉŽƐĞŶƚŝƚŝĞƐŝŶDĞŐĂƉƌŽũĞĐƚƐ PĞŵƉƚǇďŽǆĞƐ
ŽƌƌĞĂůĐŽŵƉĂŶŝĞƐ ? ? ?WƌŽũĞĐƚDĂŶĂŐĞŵĞŶƚ:ŽƵƌŶĂů ?sŽů ? ? ?EŽ ? ? ? 
^ŚĞƐŬŝŶ ? ?: ? ? ? ? ? ? ) ?,ĂŶĚďŽŽŬŽĨWĂƌĂŵĞƚƌŝĐĂŶĚEŽŶƉĂƌĂŵĞƚƌŝĐ^ƚĂƚŝƐƚŝĐĂůWƌŽĐĞĚƵƌĞƐ ?&ŝĨƚŚĚŝƚŝŽŶ ?
ŚĂƉŵĂŶĂŶĚ,Ăůů ?Z ? 
^ŽŶ ?, ? ?<ŝŵ ? ?ĂŶĚ<ŝŵ ? ? ? ? ? ? ? ) ? “,ǇďƌŝĚƉƌŝŶĐŝƉĂůĐŽŵƉŽŶĞŶƚĂŶĂůǇƐŝƐĂŶĚƐƵƉƉŽƌƚǀĞĐƚŽƌŵĂĐŚŝŶĞ
ŵŽĚĞů ĨŽƌ ƉƌĞĚŝĐƚŝŶŐ ƚŚĞ ĐŽƐƚ ƉĞƌĨŽƌŵĂŶĐĞ ŽĨ ĐŽŵŵĞƌĐŝĂů ďƵŝůĚŝŶŐ ƉƌŽũĞĐƚƐ ƵƐŝŶŐ ƉƌĞ ?ƉƌŽũĞĐƚ
ƉůĂŶŶŝŶŐǀĂƌŝĂďůĞƐ ? ?ƵƚŽŵĂƚŝŽŶŝŶŽŶƐƚƌƵĐƚŝŽŶ ?sŽů ? ? ? ?ƉƉ ? ? ? W ? ? ? 
^ŽǀĂĐŽŽů ?  ?< ? ? 'ŝůďĞƌƚ ?  ? ĂŶĚ EƵŐĞŶƚ ?  ?  ? ? ? ? ?Ă ) ?  “ŶŝŶƚĞƌŶĂƚŝŽŶĂů ĐŽŵƉĂƌĂƚŝǀĞ ĂƐƐĞƐƐŵĞŶƚ ŽĨ
ĐŽŶƐƚƌƵĐƚŝŽŶĐŽƐƚŽǀĞƌƌƵŶƐĨŽƌĞůĞĐƚƌŝĐŝƚǇŝŶĨƌĂƐƚƌƵĐƚƵƌĞ ? ?ŶĞƌŐǇZĞƐĞĂƌĐŚ ? ? ?^ŽĐŝĂů^ĐŝĞŶĐĞ ?sŽů ?
 ? ?ƉƉ ? ? ? ? W ? ? ? ? 
^ŽǀĂĐŽŽů ?  ?< ? ? 'ŝůďĞƌƚ ?  ? ĂŶĚ EƵŐĞŶƚ ?  ?  ? ? ? ? ?ď ) ?  “ZŝƐŬ ? ŝŶŶŽǀĂƚŝŽŶ ? ĞůĞĐƚƌŝĐŝƚǇ ŝŶĨƌĂƐƚƌƵĐƚƵƌĞ ĂŶĚ
ĐŽŶƐƚƌƵĐƚŝŽŶĐŽƐƚŽǀĞƌƌƵŶƐ PdĞƐƚŝŶŐƐŝǆŚǇƉŽƚŚĞƐĞƐ ? ?ŶĞƌŐǇ ?sŽů ? ? ? ?ƉƉ ? ? ? W ? ? ? ? 
^ŽǀĂĐŽŽů ?  ?< ? ? EƵŐĞŶƚ ?  ? ĂŶĚ 'ŝůďĞƌƚ ?  ?  ? ? ? ? ? ) ?  “ŽŶƐƚƌƵĐƚŝŽŶ ŽƐƚ KǀĞƌƌƵŶƐ ĂŶĚ ůĞĐƚƌŝĐŝƚǇ
/ŶĨƌĂƐƚƌƵĐƚƵƌĞ PŶhŶĂǀŽŝĚĂďůĞZŝƐŬ ? ? ?dŚĞůĞĐƚƌŝĐŝƚǇ:ŽƵƌŶĂů ?sŽů ? ? ?EŽ ? ? ?ƉƉ ? ? ? ? W ? ? ? ?
^ƵƉƌĂƉƚŽ ?D ? ?ĂŬŬĞƌ ?, ?> ?D ? ?DŽŽŝ ?, ?' ?ĂŶĚ,ĞƌƚŽŐŚ ?D ?: ? ?D  ? ? ? ? ? ) ? “,ŽǁĚŽĐŽŶƚƌĂĐƚƚǇƉĞƐĂŶĚ
ŝŶĐĞŶƚŝǀĞƐ ŵĂƚƚĞƌ ƚŽ ƉƌŽũĞĐƚ ƉĞƌĨŽƌŵĂŶĐĞ ? ? ?/ŶƚĞƌŶĂƚŝŽŶĂů :ŽƵƌŶĂů ŽĨ WƌŽũĞĐƚ DĂŶĂŐĞŵĞŶƚ ?
ůƐĞǀŝĞƌ>ƚĚ ?sŽů ? ? ?EŽ ? ? ?ƉƉ ? ? ? ? ? W ? ? ? ? ? 
^ǁĂƌƚ ?: ?ĂŶĚ,ĂƌǀĞǇ ?W ? ? ? ? ? ? ) ? “/ĚĞŶƚŝĨǇŝŶŐŬŶŽǁůĞĚŐĞďŽƵŶĚĂƌŝ Ɛ PƚŚĞĐĂƐĞŽĨŶĞƚǁŽƌŬĞĚƉƌŽũĞĐƚƐ ? ?
:ŽƵƌŶĂůŽĨ<ŶŽǁůĞĚŐĞDĂŶĂŐĞŵĞŶƚ ?sŽů ? ? ?EŽ ? ? ?ƉƉ ? ? ? ? W ? ? ? ?
dŚƵŶŐ ?& ? ?>Ž ? ?ĂŶĚ:ŝĂŶŐ ?> ? ? ? ? ? ? ) ? “ƵƚŽŵĂƚŝĐĞĨĞĐƚĂƚĞŐŽƌŝǌĂƚŝŽŶ ? ?  ? ? ? ? ?ƚŚtŽƌŬŝŶŐŽŶĨĞƌĞŶĐĞ
ŽŶZĞǀĞƌƐĞŶŐŝŶĞĞƌŝŶŐ ?/ ?ƉƉ ? ? ? ? W ? ? ? ? 
dƵƌŶĞƌ ?Z ?ĂŶĚŽůŝŶ ?Z ? ? ? ? ? ? ) ? “&ŽƌĞĐĂƐƚŝŶŐ^ƵĐĐĞƐƐŽŶ>ĂƌŐĞWƌŽũĞĐƚƐ PĞǀĞůŽƉŝŶŐZĞůŝĂďůĞ^ĐĂůĞƐƚŽ
WƌĞĚŝĐƚ DƵůƚŝƉůĞ WĞƌƐƉĞĐƚŝǀĞƐ ďǇ DƵůƚŝƉůĞ ^ƚĂŬĞŚŽůĚĞƌƐ KǀĞƌ DƵůƚŝƉůĞ dŝŵĞ &ƌĂŵĞƐ ? ?WƌŽũĞĐƚ
DĂŶĂŐĞŵĞŶƚ:ŽƵƌŶĂů ?sŽů ? ? ?EŽ ? ? ?ƉƉ ?  ? W ?  ? 
h> ?  ? ? ? ? ? ) ?  “KD' ĂƐĞ ^ƚƵĚŝĞƐ ? ? ĂǀĂŝůĂďůĞ Ăƚ P
ŚƚƚƉ P ? ?ǁǁǁ ?ŽŵĞŐĂĐĞŶƚƌĞ ?ďĂƌƚůĞƚƚ ?ƵĐů ?ĂĐ ?ƵŬ ?ƉƵďůŝĐĂƚŝŽŶƐ ?ŽŵĞŐĂ ?ĐĂƐĞ ?ƐƚƵĚŝĞƐ ? ? 
tĂŶŐ ?z ? ?Z ?ĂŶĚ'ŝďƐŽŶ ?' ? ? ? ? ? ? ? ) ? “ƐƚƵĚǇŽĨƉƌĞƉƌŽũĞĐƚƉůĂŶŶŝŶŐĂŶĚƉƌŽũĞĐƚƐƵĐĐĞƐƐƵƐŝŶŐEEƐ
ĂŶĚƌĞŐƌĞƐƐŝŽŶŵŽĚĞůƐ ? ?ƵƚŽŵĂƚŝŽŶŝŶŽŶƐƚƌƵĐƚŝŽŶ ?sŽů ? ? ?EŽ ? ? ?ƉƉ ? ? ? ? W ? ? ? ?
sĂŶtĞĞ ? ? ? ? ? ? ? ) ? “>ĂƌŐĞŝŶĨƌĂƐƚƌƵĐƚƵƌĞƉƌŽũĞĐƚƐ PĂƌĞǀŝĞǁŽĨƚŚĞƋƵĂůŝƚǇŽĨĚĞŵĂŶĚĨŽƌĞĐĂƐƚƐĂŶĚ
ĐŽƐƚĞƐƚŝŵĂƚŝŽŶƐ ? ?ŶǀŝƌŽŶŵĞŶƚĂŶĚWůĂŶŶŝŶŐ PWůĂŶŶŝŶŐĂŶĚĞƐŝŐŶ ?sŽů ? ? ?EŽ ? ? ? 
tŚŝƚĞ ?  ? ĂŶĚ &ŽƌƚƵŶĞ ? : ?  ? ? ? ? ? ) ?  “ƵƌƌĞŶƚ ƉƌĂĐƚŝĐĞ ŝŶƉƌŽũĞ ƚŵĂŶĂŐĞŵĞŶƚ  ? ĂŶ ĞŵƉŝƌŝĐĂů ƐƚƵĚǇ ? ?
/ŶƚĞƌŶĂƚŝŽŶĂů:ŽƵƌŶĂůŽĨWƌŽũĞĐƚDĂŶĂŐĞŵĞŶƚ ?sŽů ? ? ?EŽ ? ? ?ƉƉ ? ? W ? ? ? 
tŝŬƐƚƌƂŵ ? < ? ? ƌƚƚŽ ? < ? ? <ƵũĂůĂ ? : ? ĂŶĚ ^ƂĚĞƌůƵŶĚ ? : ?  ? ? ?  ? ) ?  “ƵƐŝŶĞƐƐ ŵŽĚĞůƐ ŝŶ ƉƌŽũĞĐƚ ďƵƐŝŶĞƐƐ ? ?
/ŶƚĞƌŶĂƚŝŽŶĂů:ŽƵƌŶĂůŽĨWƌŽũĞĐƚDĂŶĂŐĞŵĞŶƚ ?sŽů ? ? ?EŽ ? ? ?ƉƉ ? ? ? ? W ? ? ? ?
tŝůůŝĂŵƐ ? d ?  ? ? ? ? ? ) ?  “/ĚĞŶƚŝĨǇŝŶŐ ^ƵĐĐĞƐƐ &ĂĐƚŽƌƐ ŝŶ ŶƐƚƌƵĐƚŝŽŶ WƌŽũĞĐƚƐ P Ă ĐĂƐĞ ƐƚƵĚǇ ? ?WƌŽũĞĐƚ
DĂŶĂŐĞŵĞŶƚ:ŽƵƌŶĂů ?sŽů ? ? ?EŽ ? ? ?ƉƉ ?  ? W  ? ? ? 
tŝůůŝĂŵƐ ?d ?W ?ĂŶĚ'ŽŶŐ ?: ? ? ? ? ? ? ) ? “WƌĞĚŝĐƚŝŶŐĐŽŶƐƚƌƵĐƚŝŽŶĐŽ ŽǀĞƌƌƵŶƐƵƐŝŶŐƚĞǆƚŵŝŶŝŶŐ ?ŶƵŵĞƌŝĐĂů
ĚĂƚĂĂŶĚĞŶƐĞŵďůĞĐůĂƐƐŝĨŝĞƌƐ ? ?ƵƚŽŵĂƚŝŽŶŝŶŽŶƐƚƌƵĐƚŝŽŶ ?sŽů ? ? ? ?ƉƉ ? ? ? W ? ? ? 
tŝƚƚĞŶ ? / ?, ? ? &ƌĂŶŬ ?  ? ĂŶĚ ,Ăůů ? D ? ?  ? ? ? ? ? ) ?ĂƚĂ DŝŶŝŶŐ P WƌĂĐƚŝĐĂů DĂĐŚŝŶĞ >ĞĂƌŶŝŶŐ dŽŽůƐ ĂŶĚ
dĞĐŚŶŝƋƵĞƐ PWƌĂĐƚŝĐĂůDĂĐŚŝŶĞ>ĞĂƌŶŝŶŐdŽŽůƐĂŶĚdĞĐŚŶŝƋƵĞƐ ?ůƐĞǀŝĞƌ ? 
zŝŶ ?Z ?< ? ? ? ? ? ? ) ?ĂƐĞ^ƚƵĚǇZĞƐĞĂƌĐŚ PĞƐŝŐŶĂŶĚDĞƚŚŽĚƐ ?^'WƵďůŝĐĂƚŝŽŶƐ ? 
zƵŶ ? ^ ? ĂŶĚ ĂůĚĂƐ ?  ?, ?  ? ? ? ? ? ) ?  “ŶĂůǇƐŝŶŐ ĚĞĐŝƐŝŽŶ ǀĂƌŝĂďůĞƐ ƚŚĂƚ ŝŶĨůƵĞŶĐĞ ƉƌĞůŝŵŝŶĂƌǇ ĨĞĂƐŝďŝůŝƚǇ
ƐƚƵĚŝĞƐ ƵƐŝŶŐ ĚĂƚĂ ŵŝŶŝŶŐ ƚĞĐŚŶŝƋƵĞƐ ? ?ŽŶƐƚƌƵĐƚŝŽŶ DĂŶĂŐĞŵĞŶƚ ĂŶĚ ĐŽŶŽŵŝĐƐ ? dĂǇůŽƌ  ? ? ?
&ƌĂŶĐŝƐ ?sŽů ? ? ?EŽ ? ? ?ƉƉ ?  ? W  ? ? 
ĂǀĂĚƐŬĂƐ ? ?< ? ?sŝůƵƚŝĞŶ ?d ? ?dƵƌƐŬŝƐ ? ?ĂŶĚ^ĂƉĂƌĂƵƐŬĂƐ ?: ? ? ? ? ? ? ) ? “DƵůƚŝ ?ĐƌŝƚĞƌŝĂĂŶĂůǇƐŝƐŽĨƉƌŽũĞĐƚƐ ?
ƉĞƌĨŽƌŵĂŶĐĞŝŶĐŽŶƐƚƌƵĐƚŝŽŶ ? ?ƌĐŚŝǀĞƐŽĨŝǀŝůĂŶĚDĞĐŚĂŶŝĐĂůŶŐŝŶĞĞƌŝŶŐ ?sŽů ? ? ?EŽ ? ? ?ƉƉ ?
 ? ? ? W ? ? ? ? 
ŚĂŶŐ ? , ? ? 'ŽŶŐ ? > ? ĂŶĚ sĞƌƐƚĞĞŐ ? ^ ?  ? ? ? ? ? ) ?  “WƌĞĚŝĐƚŝŶŐ ďƵŐ ?Ĩŝǆ ŶŐ ƚŝŵĞ P Ŷ ĞŵƉŝƌŝĐĂů ƐƚƵĚǇ ŽĨ
ĐŽŵŵĞƌĐŝĂů ƐŽĨƚǁĂƌĞ ƉƌŽũĞĐƚƐ ? ? ? ? ? ?  ? ?ƚŚ /ŶƚĞƌŶĂƚŝŽŶĂů ŽŶĨĞƌĞŶĐĞ ŽŶ ^ŽĨƚǁĂƌĞ ŶŐŝŶĞĞƌŝŶŐ






















had a cost 
overrun 
The project was judged to have a cost overrun if the final cost of the project was 
greater than the 110% of the original estimate (adjusted for inflation). 
The estimated cost was taken to be a publically available figure obtained either 
through direct interview with the project client or through public review at the time 
as close as possible to the point at which the first formal activity (as, for instance, 
the first stage in the acquisition of any land rights required for the project) was 
entered into. 
The final cost was taken to be a publically available figure obtained either through 
direct interview with the project client or through public review at the point at 
which the project entered operation. The final cost and initial estimate were 
assumed to have been made on the same basis.  
The project 
was delayed in 
the planning 
phase 
The project was judged to be delayed in the planning if the actual 
commencement of physical construction was more than 12 months later than the 
planned date for the commencement of construction. 
The planned date for the commencement of construction was taken to be a 
publically available figure obtained either through direct interview with the project 
client or through public review at the time as close as possible to the point at 
which the first formal activity (such as the first stage in the acquisition of any land 
rights required for the project) was entered into. 
The actual date for the commencement of construction was taken at the point at 
which any physical construction activity related directly to key functionality of the 
project was undertaken as reported through direct interview with the project client 
or through public review. 
The project 




The project was judged to be delayed in the construction phase if it exceeded the 
planned date for entry into service by 12 months (compared to the date set at the 
point of entry into construction). 
The planned date for the entry into service was taken to be a publically available 
figure obtained either through direct interview with the project client or through 
public review at the time as close as possible to the commencement of 
construction work. 
The actual date for the entry into service was taken at the point at which the 
output from the project was first provided to its intended beneficiaries as reported 
through direct interview with the project client or through public review. 
 
7DEOH4XDOLW\RIPHJDSURMHFWSUHGLFWLRQ$FFXUDF\DQG)PHDVXUHIRUGLIIHUHQWFODVVLILFDWLRQPRGHOV 
Project outcome Y1 Cost Overrun Y2 Delay in Construction Y3 Delay in Planning 





y All project 
characteristics 0.400 0.513 0.436 0.546 0.634 0.610 0.665 0.650 0.450 
CFS 0.556 0.692 0.718 0.634 0.707 0.732 0.727 0.575 0.575 






 All project 
characteristics 0.389 0.515 0.440 0.529 0.632 0.614 0.527 0.609 0.468 
CFS 0.553 0.694 0.715 0.626 0.710 0.730 0.724 0.555 0.555 
IG 0.511 0.515 0.720 0.527 0.663 0.638 0.691 0.537 0.489 
 
 7DEOH*HQHUDOUHVXOWV±WKHPRVWLQIRUPDWLYH0HJDSURMHFWFKDUDFWHULVWLFV 
Project characteristics / 
Performance indicators 













SI1 The EPC has a clear goal   x    
SI2 The project is mono cultural (weak definition)       15% (-)     
SE1 
International environmental 
groups have been raised 
concern against the project  
        3% (-)   
 SE2 The project has national public acceptability X X     2% (+)   
SE3  The project has local public 
acceptability         14% (+)   
SE4 
Environmental groups have 
been engaged ex-ante, not 
ex post 
X     1% (+)     
EL2 
The project has a strong 
regulation system: authority 
gave fine  
X     6% (-) 5% (-)   
EL3 
The project has a strong 
regulation system. Actions 
from the authority postponed 
the completion  
X   X     2% (-) 
EL4 
The project fits in the long 
term plan of the country's 
government 
X 
    
      
ES1 There is planned a long term 
stability in usage and value X X     14% (+)   
ES3 Financial Support from 
national government X           
ES5 
The majority of the national 
population trust the national 
authority 
    X 
      
EP2  Support of the local government (no national)         9% (-)   
PM5 
There was a formal litigation 
procedure during the 
contract between Client and 
EPC 
  X   14% (-) 10% (-) 9% (-) 
T1 
The megaproject is 
composed of more than 1 
identical independent unit 
    X 
      
T2 The project is modular - dependent modules   X         
T4 FOAK weak ± country level     X     11% (-) 
T7 The project is nuclear 
reactor X X   11% (-)     
T8 Offshore project X X X   8% (+)   
T9 Project physically connects two countries X           






Operationalization Justification NO (0) YES (1) 
 SI1 




/ main contractor 
company 
The EPC has his main 
headquarter in the 
county hosting the 
project 
The EPC has his main 
headquarter in a foreign 
country 
Foreign EPC / main 
contractors could be 
unfamiliar with the 
project environment 
(Ruuska et al., 2009) 
SI2 
The Client is also 
the EPC or main 
contractor 
The EPC is delivering 
the infrastructure for a 
certain customer 
The EPC will own the 
infrastructure 
In some projects (e.g. 
Flamanville 3) the EPC 
will also be the owner of 
the infrastructure 
(Locatelli and Mancini, 
2012) 
SI3 The EPC has a 
clear goal 
There areQ¶WDQ\ 
documents to backup 
this characteristic 
There are documents to 
backup this 
characteristic 
It is a key factor in (Pinto 
and Slevin, 1987)(Pinto 
and Mantel, 1990) 
SI4 
The project is mono 
cultural (weak 
definition) 
Client and EPC have 
different nationality 
(main headquarters in 
different countries) 
Client and EPC have 
the same nationality 
(main headquarters in 
the same country) 
The impact of 
multiculturalism in 
project is stressed in the 
literature as a key 
aspect of project 
governance (Ofori and 
Toor, 2009; Rees-
Caldwell and Pinnington, 
2013; Ruuska et al., 
2011; Swart and Harvey, 
2011) 
SI5 
The project is mono 
cultural 
(strong definition) 
Client, EPC and all the 
important first tier 
contractors have 
different nationalities 
(main headquarters in 
different countries) 
Client and EPC and all 
the important first tier 
contractors have 
different nationalities 
(main headquarters in 
the same country) 
SI6 
More than 50% 
share of the client 
is under the state 
control 
The national state owns 
directly or indirectly less 
than 50% of the share in 
the project 
The national state owns 
directly or indirectly 
more than 50% of the 
share in the project 
When the customer is 
the government, the 
project is managed 
differently and the risk 
pattern changes (Aritua 















No evidence of 
actions from 
environmental groups 
The project has been 
openly censured by 
international 
environmental groups 
such as Greenpeace 
Concerns from environmental 
groups can trigger scopes 
change or even stop the project 
(Ross and Staw, 1993). The real 
effectiveness is assessed with 
this variable 
SE2 
The project has 
national public 
acceptability 
There are relevant 
protests or 
referendums against 
the project at national 
level 
The population living in 
that nation was 
supportive (or not 
objected) about the 
project 
Public acceptability is often 
advocated as a precondition for 
project success (Brunsting et al., 
2013; Kaldellis et al., 2013) 
SE3 
The project has 
local public 
acceptability 
There are relevant 
protests or 
referendums against 
the project at local 
level 
The local population 
was supportive (or not 






ex-ante, not ex 
post 
External stakeholders 
have been involved 
after the construction 
started 
External stakeholders 
have been involved 
before the construction 
started, particularly in 
the planning process 
In large construction projects, 
the early involvement of external 
stakeholders such as 
³HQYLURQPHQWDOJURXSV´KDV
been suggested as a best 
practice to avoid issues as the 
NIMBY syndrome (Alexander 









The definition does 
not apply to the 
project 
The definition applies 
to the project 
Public participation is a key fact 
and the support toward a certain 
infrastructure can evolve over 




 Independent Variable Operationalization Justification NO (0) YES (1) 
EL1 
The project has a strong 
regulation system as 
evidenced by 
a) The safety authority 
stopping the project or very 
similar projects in the same 
country 
The definition does 
not apply to the 
project 
The definition 
applies to the 
project 
A strong regulatory 
system, in case of not 
compliance, can foster 
the EPC and its 
contractor to 
expensive scope 
changes (Locatelli et 
al., 2011; Ross and 
Staw, 1993). 
EL2 
b) The authority giving a fine to 
the EPC or one of the internal 
stakeholders in the project 
EL3 
c) Action from the authority 
postponing the final completion 
of the project 
EL4 
The project fits in the long term 
plan of the country's 
government 
There are no 
evidences to 
support how the 
project fits in the 
long term plan of 
the country's 
government 
There is at least an 
official document 
presenting how this 
project fits in the 
long term strategy 
of the country 
Long term view is 
often advocated as a 
key aspect of project 
delivery (Ahola et al., 







Operationalization Justification NO (0) YES (1) 
ES1 
There is planned a 
long term stability in 
usage and value 
There is no evidence 
of long term 
value/stability 
planned 
There is evidence 
of instruments like a 
price floor for 
electricity to support 
the long term 
stability of the 
project 
Long term view is often 
advocated as a key aspect of 
project delivery. (Ahola et al., 
2008; Park, 2009) 
ES2 
Financial Support 
from the European 
Union (EU) The definition does 
not apply to the 
project 
The definition 
applies to the 
project 
Infrastructural projects partially 
financed by the European Union 
are supposed to go through an 
independent cost-benefit 
analysis and third-part appraisal. 
(CBA Guide Team, 2008; Kelly 
et al., 2015) 
ES3 
Financial Support 




the area is above 
the national 
average 
Unemployment in the 
area is below the 
national average 
Unemployment in 
the area is above 
the national 
average 
The deployment of megaprojects 
in areas with high 
unemployment creates job 
positions useful to reduce the 
NIMBY problem (Invernizzi et 
al., 2017; Martinát et al., 2014)  
ES5 
The majority of the 
national population 
trusts the national 
authority 
There are documents 
(e.g. pools) showing 
the trust of the 
national population 




pools) showing that 
the national 
population do not 
trust the national 
authority 
The trust on the national 
authority is linked to public 
acceptability is positive (He et 
al., 2013)+RZHYHUD³WUXVWIXO
QDWLRQDODXWKRULW\´PLJKWLPSRVH
very restricting measures to the 
project increasing the risks 
ES6 
The compensation 
to the local 
community is above 
0.1 of the total 
budget 
The definition does 
not apply to the 
project 
The definition 
applies to the 
project 
The compensation to the local 
community is a way to increase 
the local public acceptability of 
the project (NEI, 2003), 
(Meacham, 2012) 
ES7 
The density of the 
population of the 
province is below 
the national 
average 
The definition does 
not apply to the 
project 
The definition 
applies to the 
project 
Some projects, particularly the 
controversial ones, might be 
delivered in areas scarcely 
populated to reduce the risk of 
local protest (Barrett and Lawlor, 







Operationalization Justification NO (0) YES (1) 
EP1 




The national government 
has not supported the 
plant through direct 
financial subsidies, loan 
guarantee and tax 
exception. 
The national government 
has supported the plant. 
This includes direct 
financial subsidies, loan 
guarantee and tax 
exception. 
The government is a 
key player in the 
megaprojects. It can 
have several roles 
and influences directly 






PPP (Evers and de 
Vries, 2013; Greco et 
al., 2017; Liu et al., 
2016; Locatelli and 
Mancini, 2014) 
EP2 
Support of the 
local government 
(no national) 
There are no official 
documents or incentives 
or subsides from the local 
government to support the 
project 
There are official 
documents or incentives or 
subsides from the local 
government to support the 
project 
EP3 
Support of both 
national and local 
government The definition does not 
apply to the project 
The definition applies to the 
project 
EP4 







 Independent Variable Operationalization Justification NO (0) YES (1) 
PM1 The project uses planning by milestones 
There is no evidence 
that the Project 
Manager (PM) used a 
"planning by 
milestone" approach 
There is evidence that 













The project uses formal 
project management 
tools and techniques 
There is no evidence 
that the PM heavily 
used formal project 
management tools 
and techniques. 
At least: Gantt chart, 
PERT (or simulation), 
Risk analysis, Earned 
Value, Cost schedule 
control System. 
There is evidence that 
the PM heavily used 
formal project 
management tools and 
techniques. 
At least: Gantt chart, 
PERT (or simulation), 
Risk analysis, Earned 
Value, Cost schedule 
control System. 
PM3 Usage of performance 
metrics 
There is no evidence 
that the PM used 
performance metrics 
There is evidence that 




between Client and 
EPC/main contractor 
The definition does 
not apply to the 
project 
The definition applies 
to the project 





et al., 2016) and 
turnkeys are 
blamed for poor 
risk allocation and 
therefore 
performance 
(Ruuska et al., 
2009) 
PM5 
There was a formal 
litigation procedure (e.g. 
international chamber of 
commerce) during the 
contract between Client 
and EPC 
The definition does 
not apply to the 
project 
The definition applies 
to the project 
The alignment of 
goals between the 
stakeholders is key 
for the project 
delivery. Litigation 





Project has a well-






There are no change 
of the FEED during the 
construction & the 
FEED was finished 
before the construction 
started 
A well-developed 
FEED is often 
considered a key 
success factor for 
the delivery of the 
project (Merrow, 
2011) 
PM7 An experienced project director is present 
The definition does 
not apply to the 
project 
The definition applies 
to the project 
Key factors 
suggested in (Pinto 





 Independent Variable Operationalization Justification NO (0) YES (1) 
T1 
The megaproject is 
composed of more 
than 1 identical 
independent unit 
The definition 
does not apply to 
the project 
The definition applies 
to the project 
Modularisation is often advocated as a 
strategy to make project more 
manageable and delivery them on time 
and on budget (Locatelli, Bingham, et 
al., 2014). Modularisation can be 
intended in two ways: 1 ± as the 
decomposition of a large structure in 
dependent prefabricated modules or 2 ± 
as the construction of several small 
units with a total capacity comparable to 
a large plant 
T2 
a) The project is 
modular - dependent 
modules 
T3 
b) The project is 
modular - independent 
modules 
T4 FOAK weak ± country level 
At least a similar 
project was 
delivered 
somewhere in the 
country 
The plant is 
absolutely the first in 
the country or the 
design has radical 
modification respect 
to existing ones 
FOAK project (in particular 
megaproject) have several unknown 
unknowns (Ramasesh and Browning, 
2014) jeopardizing the planning and 
delivery. Often FOAK projects are late 
and has a cost overrun (Merrow, 
2011) T5 
FOAK strong ± global 
level 
 
At least a similar 
project was 
delivered 
somewhere in the 
world 
The plant is the 
absolutely the first in 
the world or the 
design has radical 
modification respect 






does not apply to 
the project 
The definition applies 
to the project 
This variable assess the correlation of 
sector with the performance and 
support the Machine Learning (ML) 
algorithm 
T7 The project is a 
nuclear reactor 
The project is not 
about a nuclear 
reactor 
The project is the 
construction or major 
refurbishment of a 
nuclear reactor 
Nuclear power plants projects are 
usually have cost overrun and late even 
more frequently and then other 
megaproject (Sovacool, Nugent, et al., 
2014) 
T8 Offshore project 
The definition 
does not apply to 
the project 
The definition applies 
to the project 
(Merrow, 2011) reports offshore 
projects as particularly problematic and 
affected by poor performance in the 
delivery 
T9 The project physically 
connects two countries 
The definition 
does not apply to 
the project 
The definition applies 
to the project 
Projects connecting two countries (as 
the well-known channel tunnel) 
represent a challenge from several 
perspective, including technology, 
governance and stakeholders 




project was on time 
and budget (N/A for 
FOAK) 
The definition 
does not apply to 
the project 
The definition applies 
to the project 
The deployment of similar facilities 
might benefit from the industrial learning 
effect leading to better cost estimation 
and project delivery performances 
(David and Rothwell, 1996) (Locatelli, 
Bingham, et al., 2014) (Choi et al., 
2009) 
O2 
The project has a 
Special Purpose Entity 
(SPE) 
No SPE is 
involved in the 
delivery of the 
project 
One or more SPE 
are involved in the 
delivery of the project 
as Client and/or EPC 
Special Purpose Entity are temporary 
organisations often involved in the 
project planning and delivery. They 
might reconcile the interest of several 
stakeholder toward the common goals 
of the project (Sainati et al., 2017) 
 
